SILVERADO

lives enriched

Silverado complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

Silverado does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Silverado:
- Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

- Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters - Information written in other languages

If you need these services, contact please contact the Silverado Administrator.

If you believe that Silverado has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Compliance Officer
Silverado | 6400 Oak Canyon, Suite 200 | Irvine, CA 92618
Phone: (949) 240-7200 | Fax: (949) 240-7270

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Complaince Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http:/www.hhs.gov/ocr/office/file/index.html
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Silverado postuje primjenjive savezne zakone o gradanskim pravima i ne diskriminira na temelju
rase, boje koZe, nacionalne pripadnosti, dobi, invaliditeta ili spola.

Silverado ne iskljucuje ljude i ne odnosi se prema njima drugacije zbog njihove rase, boje koze,
nacionalne pripadnosti, dobi, invaliditeta ili spola.
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Silverado respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, la nationalité d’origine, I'age, le sexe ou un
handicap.

Silverado n’exclut et ne traite aucune personne différemment en fonction de sa race, sa couleur de
peau, sa nationalité d’origine, son age, son sexe ou son handicap.

Silverado halt alle geltenden zivilrechtlichen Bundesgesetze ein und lehnt jegliche Diskriminierung
aufgrund von Ethnie, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

Silverado schlieBt niemanden aus und behandelt alle mit gleicher Achtung, unabhangig von Ethnie,
Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht.
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Silverado coj raws |li Tsoom Fwv Teb Chaws cov cai rau laj mej pej xeem thiab tsis muaj kev ntxub
ntxaug vim yog haiv neeg, xim nqgaij daim tawy, teb chaws yug, gib hnub nyoog, kev tsis taus los yog
zeej xeeb twg.

Silverado tsis cais tawm tib neeg los yog coj txawv rau tej neeg vim yog lawv haiv neeg, xim nqaij
daim tawy, lub teb chaws yug nyob rau, gib hnub nyoog, kev tsis taus los yog zeej xeeb twg.
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Silverado éi Waashindoon diné bibee haz’4anii bee ba adahazt’i’igii bidadeet’i’igii yi’keh holh
binahjj’ algg adoone’é, hatsj’ at’éhigii, nijighahidé¢’, hwinadhaaigii, t’4a hat’éego dah hach’y’
adahoot’i’go dah doodago diné do6 asdzani idlinigii doo hait’éego da ootch’jj d a.

Silverado éi t’44 haishjj diné yighatigii dif ataa doone’é, hatsj’ at’¢higii, nijighahidéé’,
hwinadhaaigii, t’44 hat’éego dah hach’y’ addhoot’1’go dah doodago din¢ doo6 asdzani idlinigii
doo t’a4 hait’éego dah nahji’ din¢ koyosin da.
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Silverado cooTBeTCTBYeT AeHCTBYOMIEMY (hemeparbHOMY 3aKOHOAATEIBCTBY O TPaKIAHCKHIX
IpaBax ¥ HE JOITyCKAeT TUCKPUMHUHAIIMN Ha OCHOBAHHUHU PACHI, [IBETA KOXKH, HAIIMOHAIBHOTO
MPOMCXOXKICHHS, BO3PACTA, HETPYIOCIOCOOHOCTH WM TTOJIA.

Silverado He uckoUaeT JIIO,Z[€I>'1 N HEC MCHJCT OTHOIICHUC K YCJIOBCKY B 3aBUCUMOCTH OT pPAaCHI,
IBCTA KOXH, HAMWUOHAJIBbHOI'O ITPOUCXOKIACHUA, BO3pPACTa, Hepr,Z[OCHOCO6HOCTI/I WM I10J1A.

Silverado cumple con las leyes federales sobre derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad, edad, discapacidad
0 Sexo.

Silverado no excluye a nadie ni trata a la gente de diferente manera por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo.

Sumusunod ang Silverado sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan, o kasarian.

Hindi gawain ng Silverado na pagbawalan ang mga tao o ituring silang naiiba dahil sa lahi, kulay,
bansang pinagmulan, edad, kapansanan, o kasarian.
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‘Oku fengaue’aki lelei ‘a e Silivalato ™ (Silverado) pea mo e ngaahi totonu fakalao fakakapule’anga ‘oku
taau ki ha taha pea ‘oku ‘ikai ke ne fakakehekehe'i ha taha ‘i ha makatu’'unga hangé ko e fa'ahinga, lanu,
feitu’'u ne tupu ai, ta'u motu'a, vaivai'anga/fa’ahinga lavea, pé tangata/fefine.

Ko e Silivalato " (Silverado) ‘oku ‘ikai ke ne fakasitu'a’i ha kakai pé ngaohi kehe'i kinautolu koe'uhi ko e
fa'ahinga, lanu, feitu’'u ne tupu ai, ta'u motu’a, vaivai'anga/fa'ahinga lavea, pé tangata/fefine.
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Silverado tuan tha cac dao ludt dan quyén cua Li€n bang va khong ky thj trén can ban chling
tdc, mau da, ngudn goc qudc gia, tudi tac, tinh trang tat nguyén hay gidi tinh.

Silverado khong trir bd ngwoi nao hay ddi xi& vori ho khac vi 1y do ching tdc, mau da, ngudn
gbc quic gia, tudi tc, tinh trang khuyét tat, hay gidi tinh.

silverado.com



